
 

 

Date:                                         Customer Name:  

Account Number:                     Address:  
 
 
SVUD does not provide adjustments for leaks, unexplained water usage or water 
line/appliance failures.  
 
ServLine offers protection against a costly water bill caused by unexpected leaks.  
A qualifying leak or line break between the meter and the foundation of the house 
is covered up to $2,500 per occurrence in the event of a costly water bill once every 
12 months after the active cause of the leak has been repaired. 
 

$2.45 - Leak Loss Protection Program for Residential Single Occupancy 
 
Yes, I would like to sign up for ServLine’s Leak Loss Protection Program.   
 

 If I previously opted to remove the Leak Loss Protection from my account. I 
will have to wait 30 days before the Leak Loss Protection takes effect.  

 Any leak that begins prior to the Leak Loss Protection taking effect will 
not be covered. 

 
Signature:                                                         Date: 
 
 
No, I decline Leak Loss Protection and agree to pay any excess water bills due to 
leaks or line breaks that would have previously been adjusted by ServLine’s Leak 
Loss Protection Program.  I accept full responsibility for all excess water charges 
caused by a water leak. 
 
 
Signature:                                                         Date: 
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